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Updates NIC 7554, NIC 7732

Enterpri se Phone Service to NIC From ARPANET Sites

In Septenber 1971, NIC arranged for all Sites then on the Network to
have phone service to NNCwith all tolls billed to NNC. (7554,). In
Cctober, (7732,) a revised list of nunbers established for Sites was

i ssued. Since then, some Sites have requested the service, and further
arrangenents have been nmade. A list of present Enterprise and Zenith
nunbers is attached. This list is accessible online through

<Nl CLOCATOR.

NI C has considered consolidating to one 800 nunber, but this service
woul d be nuch nore expensive. Enterprise nunbers (Zenith in California)
are billing arrangenents which nust be made separately for each prefix,
not just each area code, so that even users in the sane area usually
need a special arrangenent. Although admittedly nmore awkward than an 800
nunber, the present arrangenent costs about $800 per nonth; an 800
nunber woul d cost about $2200 per nonth.

NI C woul d be interested in response fromusers as to their satisfaction
with the present arrangenent. Any Site actually on the Network which
does not have an Enterprise nunber and would like to have one, is
invited to call NIC to request one.

NI C al so arranged for an answering service on the Enterprise or Zenith
nunbers for calls that are received from5pmto 8am W apol ogi ze to any
users who have found this service faulty recently. W have reinstituted
the service and assune it will be satisfactory in supplying information
on the status of NI C operations at tinmes other than 8 to 5 when our full
staff is here. Your comments on this woul d be appreciated.

| dent Site Phone

ABERDEEN Aberdeen R & D Center Enterprise 0740

AMES- 67 NASA Anes Research Center dial (415) 329-0740
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